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Your customers behavioral Insights are finally within reach... e Dt

Customer service runs
social media

* Transform customer interactions and streamline servicing using our I v iy
activity ingestion and analytics solution. are proua tore T racesses

e Cultivate meaningful relationships with customers.

* Tailor experiences, enhance loyalty, and reveal underlying trends.

Elements of the

* Create Data-Driven strategies for competitive advantage. ,1! Modern Customer
« Discover untapped opportunities, refine operational efficiency, and Experience
inform pivotal decisions.
* Consolidate insights on your customer behaviour against your digital Strategy Technology
products. cot o ot coy o it e
* Ensure compliance with privacy and protection guidelines. b L i =i
. ) . People first, technology Mobile first approach
..... Start navigating the path to banking excellence now. S

Behavioural Analytics: Harness our sophisticated data
profiling and analytics tools to transform any structured
and unstructured data into meaningful customer
insights, driving personalisation and product decisions.
Customer Sentiment Analysis: Employ our Al-driven
models to analyse sentiment in customer
communications, refining your approach to customer
service and engagement.

Customer 360 View: Create a comprehensive view of
customer interactions and data points, supported by
our integrated data stores and metadata systems.
Holistic Customer Understanding: Achieve a complete
360-degree view of your customers by aggregating
interactions and data points, all facilitated by our
comprehensive data integration and metadata
management.

Contact us today to learn how our platform can
unlock the hidden potential in your data and propel
your bank to the forefront of data-driven success.




Platform Features Benefits and Advantages

Beyond Traditional Banking: Today's customers demand personalised experiences, and Al- L ) . . .,
powered customer behaviour and product analytics platforms are the key to unlocking this Most companies have an IT organization, but they haven't thotht of the

potential. Imagine a world where you can: possibilities of decoupling the I' from the T'and managing information
Predict churn before it happens, proactively retaining valuable customers. v _ " P
Improve financial products based on hidden needs and goals, driving revenue and and technology as separate assets. DOUg Laney, author, ‘Infonomics
satisfaction.

Optimise branch operations using real-time insights into customer footfall and
preferences.

Identify fraudulent activity in real-time with advanced behaviour analysis, safeguarding
your customers and assets.

Embrace the Future, today's customers demand personalised experiences. Al-driven customer
behaviour and analytics are the key to unlocking this potential. Our platform empowers you to
gather, analyse, and understand customer behaviour like never before, paving the way for those
crucial data-driven decisions and unparalleled growth.

Dive Deeper into Customer Behaviour: Uncover Hidden Gems:
« Go beyond demographics: Capture the full customer journey with advanced analytics that ¢ Deep Dive into Customer Behaviour: Go beyond demographics with advanced analytics that
uncover preferences, pain points, and engagement drivers. capture customer journeys, preferences, and pain points. Understand what drives loyalty,
« Predict future actions: Leverage Al algorithms to anticipate customer behaviour, triggers churn, and fuels purchases.
personalise service offers, and proactively address potential issues. ¢ Al-Powered Insights: Our platform leverages cutting-edge Al algorithms to uncover hidden
« Omnichannel visibility: Unify data from all touch-points (web, mobile, apps, social) to gain patterns and correlations within your customer data. Predict future behaviour, anticipate needs,
a holistic view and create seamless customer journeys. and deliver proactive experiences.

« Omnichannel Visibility: Unify data from all touch-points (web, mobile, apps, social) to gain a
holistic view of your customer lifecycle. Identify cross-channel trends and create seamless
journeys.

Tailored Recommendations, Enhanced Experience:

Deliver hyper-personalised products: Recommend relevant financial solutions based on
individual needs, income, and financial goals. We call this the Segmentation-of-one.
Create targeted campaigns: Drive higher engagement and conversions with campaigns
tailored to specific customer segments and behaviours.

Proactive customer support: Identify at-risk customers and intervene before churn occurs,
fostering loyalty and improving satisfaction.

.

Solve Real-World Challenges:
¢ Boost Customer Satisfaction: Deliver personalised recommendations, offers, and support based
on individual needs and preferences. Proactively address issues and enhance loyalty.
¢ Reduce Churn: |dentify at-risk customers and predict churn signals. Take timely action with

Optimise Operations and Increase Efficiency: targeted campaigns and interventions to retain valuable customers.
« Streamline KYC processes: Leverage data to personalise onboarding experiences and * Optimise Marketing Spend: Allocate resources effectively by identifying high-value segments,
expedite KYC compliance. predicting campaign performance, and measuring real-time ROI.
« Predict branch traffic: Understand customer footfall and preferences to optimise branch * Drive Operational Efficiency: Streamline banking operations by understanding customer
layout and staffing. behaviour within your platform. Optimise resource allocation, personalise service offerings, and
« Optimise resource allocation: Allocate resources based on data-driven insights, focusing reduce wait times.

on high-value segments and optimising campaign performance.
Why Go Al and Data-Driven?

Customer Lifetime Value (LTV) Prediction and Optimisation The world is shifting — customers are savvier, competition is fiercer, and the need for real-time
* Personalised product recommendations: Recommend products and services that align insights is critical. Companies embracing Al and data-driven strategies are already:
with a customer's predicted future needs and goals, maximising their lifetime value. « Seeing 5-10x ROI: Increased sales and conversions to reduce churn and operational costs.
* Targeted marketing campaigns: Allocate marketing resources towards high-value « Boosting Customer Lifetime Value: By delivering personalised experiences that foster loyalty

customer segments with campaigns tailored to their predicted future behaviour, increasing
conversion rates and ROL.

Proactive engagement strategies: Identify customers at risk of churn and intervene with
personalised offers and support, preventing churn and fostering loyalty.

Segmentation and risk assessment: Group customers based on predicted CLTV to
develop targeted engagement strategies and risk management approaches for each

and repeat business.
¢ Making Smarter Decisions: With data-driven insights that guide strategic planning, resource
allocation, and marketing campaigns.

.

Banking on Operational Benefits:
For banks, understanding customer behaviour goes beyond marketing - it's about optimising the

segment. entire customer journey. Our platform empowers you to:
Beyond Features, A Complete Solution: ¢ Personalise Financial Products and Services: Recommend relevant products based on

« Secure data integration: Seamlessly integrate data from diverse sources. individual needs and financial goals. i )

« Intuitive dashboards and portals: Gain actionable insights with user-friendly visualisations * Streamline Onboarding and KYC Processes: Leverage data to personalise onboarding
and data exploration tools. experiences and expedite KYC compliance.

« Advanced Al and machine learning models: Leverage cutting-edge technology to ¢ Identify Fraudulent Activity: Proactively detect and prevent fraudulent transactions with real-
uncover hidden patterns and predict future behaviour. time behaviour analysis.

« Scalability and flexibility: Scale seamlessly with your growing data volume and evolving ¢ Optimise Branch Operations: Understand customer footfall and preferences to enhance branch
needs. layout and staffing.
This is the power of our Customer Behaviour and Product Analytics Platform, Unleash Customer Insights and Drive Growth with
designed to empower banks like yours to transform customer interactions, Al-Powered Customer Behaviour A nalysis

streamline operations, and gain a competitive edge in the data-driven age. | .
Contact us today to learn how our platform can unlock the hidden potential in your customer data

and propel your bank to the forefront of personalised, data-driven success.

Our platform offers banks a

comprehensive capability if you need to
improve your customer behavioural N
knowledge to enhance product UX and it

optimise new features. - ° @, @ O
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your existing landscape and operational ety
processes, you will understand, efficiently

explore, and navigate the data-driven =
future and marketplace. ] =m E
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Get an edge against your competition now Zoo =oo
by gaining insights to enhance your ) ey E—
engagement with personalised offerings. Soarch nons
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